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Prohibited Conduct and Disruptive Behavior in the Hospital
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Our medical care is built upon a relationship of trust with our patients. Please be advised that if any of the following
disruptive behaviors occur, we will be unable to maintain this trust. Consequently, we may refuse to provide medical

treatment, require compulsory discharge, ban entry to the hospital premises, and/or report the matter to the police.

B Acts that disrupt medical care through verbal abuse, violence, or other misconduct toward other patients, staff, or
students.

B Harassment that causes mental or physical pain, or disadvantage, to staff or students, such as repeated sexual remarks
or overbearing behavior.

B Spreading abusive language or false information on social media (SNS, etc.), or slandering people associated with our
hospital.

B Coercing our staff to create documents, or repeatedly making persistent demands for interviews or other requests that
are difficult to resolve.

M Entering the hospital premises without a valid purpose (such as receiving medical treatment or visitation) and refusing
to leave despite warnings.

B Failing to cooperate with the purpose of treatment, failing to focus on medical care, or engaging in nuisance acts such
as ignoring staff or staying for an extended period.

M Failing to take appropriate measures to prevent the spread of infectious diseases in the hospital, such as wearing a
mask.

B Carrying dangerous objects or items onto the premises that may cause harm to others.

M Eating, drinking, making phone calls, taking photos/videos, or smoking outside of designated areas.

M Soiling, damaging, or defacing the buildings, equipment, or apparatuses.

M Parking a car, motorbike, or bicycle in non-designated areas.

W Violating hospital rules and requests, or failing to follow the directions of our staff without a reasonable cause.

B Engaging in other acts that cause serious disruption to the management and operation of this hospital.



